Keeping

Businesses
Secure, Connected
& Proﬁtable

A

HISTORY
of

DEDICATED SERVICE

Founded in world-renowned data center One Wilshere, Los Angeles, PLTPRO has always
offered ﬁrst class products and services. In 2011, PLTPRO expanded to include its location
in Cyberjaya, Malaysia; known as CSF.
PLTPRO@CSF is dedicated to keeping your business secure, connected, and proﬁtable.
PLTPRO is trusted by big names, and corporations, worldwide because of our dedication
to treating each client as our #1 priority. We proudly serve a variety of well-known
ﬁnancial service institutions, oil & gas conglomerates, companies, and clients worldwide.

Our

SERVICES
&
PRODUCTS

PLTPRO offers world-class data center services as well as: security features such as
Private Suites with monitoring options, 24/7 services like Remote Hand and Managed
Services, Disaster Recovery options with multiple layers of redundancy, carrier neutral
subscription services, high-density equipment support (up to 15kVA per rack or 150W per
square feet space), Colocation and Racks, and more.

We are proud to be known for these unique features:
Our Malaysian Data Center is recognized as one
of the premiere facilities worldwide, complete with
Private Suites, Colocation & Racks, and Disaster
Recovery.

We are trusted by industries such as:
IT & Content Providers
Financial Services
Oil & Gas
MNC

Our reputation and commitment to service. We are
trusted by the biggest names in each industry. We
keep those names in business while keeping
their data private.
Our dedication to and use of green technologies
such as Cold Aisle Containment Systems and
energy efﬁciency measures, including LED lighting.

Governments and businesses throughout Malaysia,
China, the US, Singapore, Thailand, India, Hong Kong,
Taiwan, and more.

UNIQUE
SELLING

Keeping Your
Business Secure

FEATURES

Business runs on information; we keep both secure with a variety of available
products and services. In our data centers, we offer services such as internet
bandwidth options, Metro-E connectivity, Managed Services, and more.
Furthermore, PLTPRO uses only the ﬁnest colocation and racks management,
placed strategically in Private Suites, to keep your information private. Each
Private Suite is more secure than the standard chain link fence; our suites are
solid metal cages, only accessible through our extensive security protocols.
We use a combination of key cards, biometrics, physical guards, CCTV,
monitoring systems, and built-in security redundancies to ensure that your
information, and business, is secure.
Our secure facilities and services can be utilized as a primary location or as
disaster recovery site. Either way, your business, and information, is safe with
PLTPRO.

Businesses need to be available and connected constantly. We won’t let
downtime affect your bottom line; our facilities are designed with multiple
redundancies to eliminate downtime, or minimize it in event of disasters.

Keeping Your
Business Connected

Our building is a purpose built data center, drawing power and network
connectivity from multiple sources. Thus, if one facility experiences outages,
our contingencies ensure that your business is still connected and available.
In the event of total power failure, the building 12 units of 2MVA generators will
ensure business as usual while local sources are quickly repaired.

We provide these services with your proﬁt margins in mind. By keeping your
data, and business, secure and connected, you’ll be open for business on
your terms.
PLTPRO offers additional services to facilitate your business and keep costs down:
Remote Hand: We’ll act as your eyes and hands so that you don’t have
to travel to our Data Center for basic technical tasks.

Keeping Your
Business Proﬁtable

Managed Services: Let us handle higher level services, such as managing
network equipment, ﬁrewalls, performing backups, or other tasks so that
you don’t have to.
PLTPRO@CSF is always looking for additional ways to serve our clients.

Committed to
Your

BUSINESS
with these SPECIALTY PRODUCTS

PRIVATE SUITES
PLTPRO keeps your data secure and private. Other data centers
use a traditional chain link fence; we take your security, and
privacy, to the next level. We store your data inside of solid metal
cages. No unauthorized personnel has access to, or can see,
your information and equipment. Other security options include
CCTV, key card access, and more.

COLOCATION & RACKS
Data servers and centers need to be kept in a sterile, controlled
environments to ensure the system and data integrity. We use
Cold Aisle Containment System, a green technology that
improves airﬂow, uses energy efﬁcient equipment, and controls
environment conditions, such as temperature and humidity. This
ensures equipment longevity, security, and productivity.
COLD AISLE
CONTAINMENT
SYSTEM

DISASTER RECOVERY
Our facilities are strategically located between 20-30 km from
both Kuala Lumpur and Petaling Jaya. This location allows us to
set up multiple facility redundancies, ensuring your data is
secure and available. Our facility can be utilized as either
primary or secondary location, or Disaster Recovery (DR) site. In
a disaster, we also have a command center available to keep
your data available, or to restore it as quickly as possible.

PLTPRO@CSF values innovation and is constantly setting industry standards. Our data center is built
to meet, or exceed, Tier-3 compliance. Our facilities are considered, quite frankly, the best in the
country. PLTPRO is ISO 27001:2013 certiﬁed. Our infrastructure is designed to support high density
equipment of up to 15kVA per rack or 150W per square foot of space.
PLTPRO is carrier neutral; subscribe via the any service provider.
24/7

Our friendly and responsive staffs are trained to provide
24/7 services like Remote Hand and Managed Services.
ISO 27001:2013

REDUNDANCIES
Our facilities is powered by two power stations:
Putrajaya and Kapar.
On site generators, with up to 3 days supply of fuel,
are on hand in case of multiple site power failure.
Pre-arrangement is done to ensure fuel replenish
within 4 hours.
Our network uses multiple upstreams and service
providers for constant connectivity.
In a disaster, we have both data center and disaster
recovery ofﬁces to facilitate network connectivity and
equipment support.
PLTPRO@CSF is always improving. We’ll keep your
business safe with additional system redundancies
and upgrades.

Customer Support

PLTPRO

is here to help your
business stay in business.
Whether you want more information,
or to talk to a PLTPRO specialist, log on to

+603-8322 2310
+603-8318 1352
sales@pltpro.com
www.pltpro.com
3rd Floor, West Wing, CSF Computer Exchange 2
7118 Jalan Impact, 63000 Cyberjaya, Selangor, Malaysia.

